
myID and Health Business 
Services (HBS)

About 

Digital Identity

• myID is the Australian Government’s 
digital identity app. You can use 
Australian-issued documents to set up 
your myID.

Quick and easy to use

• Set up once and use your myID to 
quickly access online government 
services.  

Keep your data secure

• Using myID helps us keep your 
personal and commercial data more 
secure, reducing cyber security and 
fraud risks.

Benefits of using myID

• myID is a secure way to prove who you are online. 

• You only need to provide personal documents once during 
setup. 

• Once you’ve set up your myID, you can use it to access 
government online services without verifying your ID each 
time.

• You don't need to remember passwords for each service 
you access.

myID is not myGov

• myID is an authentication tool only and is available 
through the Apple App Store or Google Play. 

• myGov allows access to government services online 
and is run by Services Australia. Health Business 
Services (HBS) does not integrate or share data with 
myGov. 

• When you sign into HBS with your myID, we do not have 
access to your myGov data. 

How we use your myID

• When you use myID to sign in to the Health Business 
Services (HBS) portal, we only access your name, myID 
email address and identity strength.

• Your myID email address is likely to be a personal email 
address. We don’t use this email address in HBS for 
anything other than allowing you to sign in with your myID.

• When you access HBS for the first time, we ask for a 
Contact email address. This can be a work email 
address. You can change your Contact email address at 
any time. 

• You will need a Standard strength myID to access HBS.

Privacy and security

• Using myID helps us keep your personal and 
commercial data more secure, reducing cyber security 
and fraud risks.

• The myID app uses encryption as well as the security 
features in your device, such as fingerprint, face 
recognition or a password. This is to protect your identity 
and help stop others accessing your information.

• You can read about how your personal data is kept safe 
at Protecting your Digital ID.

https://www.myid.gov.au/how-to-set-up-myid
https://apps.apple.com/au/app/mygovid/id1397699449
https://play.google.com/store/apps/details?id=au.gov.ato.mygovid.droid
https://www.myid.gov.au/how-to-set-up-myid#myid-Identitystrength
https://www.myid.gov.au/security-and-privacy/protecting-your-digital-id
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